
Request for returns

The RMA number is issued by  
MICHAEL AG! 
After allocation of the returns 
number, send the goods 
‘free domicile’ (with postage)

Customer No.: 		�   Editor: 

Company:	

Street: 	

ZIP / City:	

Phone:	

Fax / Email:	

Return authorised	 Return rejected

Double delivery	 Order canceled too late� Ordered incorrectly

Reason: 

	

	

Miscellaneous:�

	Processing is not possible without an RMA number. However, the issue of an RMA number does not mean that the return  
of goods or a warranty or guarantee obligation is recognised. The goods must be delivered in their original packing, in 
perfect condition and carriage paid within 7 days of the invoice date.

Please send this form before each shipment by fax to  05471/806-169 or by email to rma@michael-ag.de
By signing this you confirm that you accept our Terms of Service and agree to it.

Datum: 	 Unterschrift: 

Invoice number: 	 � Document date: 

RMA

Customer information

Article details:

MICHAEL AG

Bruchheide 34	 Telefon	 +49 (0) 5471 / 806-0	 E-Mail: info@michael-ag.de
49163 Bohmte	 Telefax	 +49 (0) 5471 / 806-222 	 www.michael-ag.de
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4

Art.-No.	 Quantity	 Designation	 Serial number

mailto:rma%40michael-ag.de?subject=RMA%20%E2%80%93%20Request%20from%20returns
https://www.michael-ag.de/agb


Important Information

Dear Sir or Madam

Please note the following information in order to avoid any ambiguities and delays in the processing  
of your defective cleaning robots.

We have been instructed by our suppliers and the respective service workshops only register and  
send clean products. 

Depending on the items, this includes:

•	removal or emptying and cleaning up the dirt collection container;

•	emptying and cleaning the fresh and dirty water containers;

•	cleaning the filters according to the operating instructions (dry or wet)

•	removal of all hair from the wheels, rollers, brushes or other components;

•	cleaning the floor station and drying the components that come into contact with water  
as not to cause any further moisture damage;

•	clean the vacuum cleaner sensors in accordance with the operating instructions;

•	cleaning and drying the the used mopping accessories 

If the mistake is still present after cleaning, please confirm the cleaned condition and report the item 
using our RMA forms to the email address: RMA@michael-ag.de 

Faithfully yours

Service Team from Michael AG 

MICHAEL AG

Bruchheide 34	 Telefon	 +49 (0) 5471 / 806-0	 E-Mail: info@michael-ag.de
49163 Bohmte	 Telefax	 +49 (0) 5471 / 806-222 	 www.michael-ag.de
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We would like to kindly point out that if the article is nevertheless is sent in in an  
uncleaned condition, the item will be returned with charge of the service fee  

and shipping costs without any information.
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